THE NEW TERRORISM- THE CORRECT RATIO BETWEEN
PREVENTION AND CONSEQUENCE MANAGEMENT

Terrorism, seen as a form of asymmetrical conflietween a group of
under-state level individuals and a target stad&ai¢’ stands for its fundamental
institutions and its leaders) has undergone, jgstha war, important changes,
throughout history but the essential modificatiomshe last years of the XX
century and especially those at the beginning @XXI" century are so complex
and radical that we think that, today, we are facen altogether different
phenomenon; so, we can speak of an end to classroatism, the way in which it
has been perceived for over 2000 years.

The traditional terrorist act has the purpose ofegal discouragement. The
primary victim of the classical terrorist attempaisMess important compared to the
general effect it was supposed to have upon attacgemunity or group, to which
it was actually addressed. Traditional classicatotessm addressed to a target
community, brings about individual victims.

Terror is a natural phenomenon but traditional oiesm has always
consciously and efficiently capitalized on it. Titewhal terrorism has a coercive
characteristic, meant to influence, through mampon, the will of its secondary
victims so that the shock created to people shaadh its climax.

In order to keep their credibility untouched, thetoas of traditional
terrorism materialize their potential threats iayatem of episodic violence. From
this point of view, terrorism can be perceived aforan of violent strategy, of
coercion used in order to limit the others’ freeick.

The tactical objective of the promoters of tradifib terrorism is the
dissemination of fear, anxiety and terror with awito fulfilling the strategic
objective, i.e. reaching the political purposes tthaotivate the action.
Consequently, the immediate objective of traditiolegrorists is to create panic
and not to destroy its target.

From this perspective, violence is nothing but flaganda through facts’,
with the role of intimidating the targeted groumday, the new terrorism targets
‘over-killing’ and not coercion. This transformatigrocess took about 10 years, a
short period of time if we refer to terrorism histo

As | mentioned, traditional terrorism goes a longywback in time, as a
means o solving medium- intensity conflicts; it hhe purpose of psychological
intimidation and force use so that laws might m®deyed.

Since modern weapons and total wars are so costlydastroying, these
states, ideologically prone to fight against soragams perceived as enemies, have
tried to impose themselves through low intensitgflicts. In this way, they have



attacked their adversaries but have established bloeindaries away from the
conflict core and military hostility area.

As long as the sponsor- states engaged themsalgesh actions, running a
minimum risk of being held responsible, they condd turn into the object of the
targeted states’ attacks.

Under these political, technological and militaryrcamstances, the
nationalist groups and the totalitarian states hbgeome active elements in
inducing violence and violent threat with the psp®f getting certain economic,
political and military advantages through infringinpon international legislation.
Many terrorist groups throughout the world have leadnections, more or less
official, with sponsor states.

At present, the situation is different. Traditiot@trorism has evolved, both
in quantity and quality towards a form of new teism, in its most dangerous
shapes; it is also called ‘super-terrorism’ or ‘@egrrorism’.

New terrorism, typical to the beginning of the XXdentury has, as a main
feature the following characteristic: if the authoof the traditional terrorism
considered their victims as the main responsibditthe governments which chose
to ignore the terrorists’ warnings and threats, #emorism sees any victim of a
potential attempt as a declared enemy of the patpes of the politically
motivated violence. Thus, in 1988 Osama bin Ladslabdished (in the east of
Afghanistan, near Khonst city) ‘The Internationagjti® Front against Jews and
Crusaders’. A first principle of this front stiptéa that it is a religious duty for
each Muslim to kill Americans, including civiliangherever it is possible.

This phenomenon of turning innocent victims intog&ds of new-terrorist
attempts is not a particularity of Jihad support&€mnothy McVeigh, the American
attempter in Oklahoma City (the attempt ended i8 #iléad, 1000 injured and
damages of tens of thousands of dollars) expregislyed ‘to kill as many people
as possible’.

At the same time, the new-terrorist organizationsndt feel an imperious
need for sponsors because they have created gal&tien organizational systems.
The logistical support of new-terrorism consistsainide range of measures and
activities carried out as a whole, under cover acavered, extremely de-
centralized and independent of the third sponsaiest This leads to maximizing
the loss of human life and to material damage enadamp, since the reticence of
the sponsor states to patronize mega-terroristnagaons is no longer relevant
for the planners of the super-terrorist actions,owlave become logistically
independent.

Maybe even more frightening than the view of Woridde Centre in the
aftermath of September 11, is, as | have alreadptioreed, the supposition
according to which super-terrorists have gainedranasly in the stock market by
selling shares to the companies that were to berblaff by the explosions and by
previously buying shares from the business entiieg were to take over the
activity of the firms with hundreds of employers]ldd in the September 11
attempt.

Immediately after the shock at World Trade Centine, American society
wondered ‘How could that be?’



An official of the U.S. administration declared thane of the favorable
reasons of the terrorists’ being able to attack ld/érade Center and the Pentagon
was the fact that ‘the perpetrators did not obey taaditional rules’ of a terrorist
attempt.

That particular terrorist saw things traditionalhs he had been used to do,
namely that any terrorist attempt has severalmdisgtages. In the stage pending
the attempt, terrorists choose their target, plendttempt in detail, establish the
risk level of the attempt, the reactions and cauattacks they expect from the
authorities, the way out after the attempt has aaeg.

After the attack, (in case of hostage taking) dofeeit (in case of hitting a
symbol target), terrorists make up their demandsgjohations take place which
may sometimes last for three months (as the caseldélpanese ambassador’s
residence occupation in Lima by the Tupac Amarwg)ypthis period of time is
used by the terrorists in order to make their dgmalwn through the media and by
the authorities of the target state in order tgpare the counter-terrorist assault.

These used to be the rules of engaging in a tetr@aitempt and an
overwhelming majority of traditional terrorist attpts followed that scenario. The
new terrorism does no longer imply a negotiatiagst neither before the attempt
nor during it. Taking responsibility is also unnesary any longer, since new
terrorists do not intend to come to compromise \thidn targeted state or political
regime; they no longer try to coerce populationifimucing terror and insecurity.
The actors of super-terrorism aim to physicalleraut all those who are supposed
not to measure up to their ideas, vision or pdalitmrogram.

The hatred manifested by terrorists towards theodeatic civilization and
towards its values gets a religious significancdime.

“Destroying the Pharaoh’s house”, that is destrgyhe western civilization
IS, to new terrorists, doing away with ‘unfaithfor perverted’ civilians, to a great
extent.

Omal Abdel Rahman, the mastermind of the firstnaftieat the World Trade
Centre (February 1993) would have liked that thenlb@lanted at the basement of
the ‘twins’ to bring about the building’s crashinger the other skyscraper and
thus to lead to the ‘death of over 50.000 persons'’.

Sayid Nussair, the author of a compendium withsérenons of Rahman and
Turabi, wrote about the destruction of the ‘twirtfte attack on the military basis
is difficult and does not lead anywhere. Militargvper is not to be attacked. It
would be most effective to blow off the tallestldings, the touristic objectives; so
the attack must be against the most crowded place.’

Sayid Nussair was also a practitioner of terrorismce in 1991 he
assassinated the extremist Rabi Meir Kahane. Pacally, fanatic acts like this
one remind us of the crusade era but new terroaistsalready part of the post
industrial, electronic and information era, whosechanisms they understand and
use unscrupulously.

The new terrorism disseminates the informationdigpithrough electronic
media so that attempts become sheer threat messages

The new terrorists no longer threaten or warn; ttiegk it is enough for
them to make their presence felt by producing loeobs. The attacks are hard to

3



predict and the retort can be inefficient; the reworists do no longer belong to
an organization, faction or distinct group. The Maf the third millennium face a
huge mass of fanatic professionals that act inlstedé by suddenly coming up to
the surface, after having led a normal life; aftems they will go back to the usual
daily life in the big cities they dream of destnoyi

The ‘network’ organization does not imply hierarclgpmmand centre or
conventional infrastructures. Hundreds of fanatitedayni’ are replaced by cells
made up of 3-4 activists, computer networks, sdaied logistics as well as
accurate weapons and mass destruction weapons.

Along with MDW, new terrorists use ‘net-war’, ‘theerd of PCs’, either
isolated or connected to the Internet. New ter®m® longer wear ‘Che Guevara’
berets or turbans, looking more like teenager ‘bexk Their fanatic feature is not
a visible mark even if it definitely affects thdifie and threatens the rest of us, to
an extent never met before.

New terrorism proves to us how vulnerable we ao&y bnprepared we were
in front of the nontraditional threats we are factoday, probably for a long time
from now on.

For these reasons, the contemporary society hasctpt that it is seriously
threatened and it is necessary for it to go throsigme stages, both at the state
level and at the international organizations one.

The first step is to identify the problem, to adc#p existence, to spot the
particularities of the new terrorism.

In a nutshell, the qualitative differences betwdsntwo forms of terrorism
are the following:

Traditional terrorism. New terrorism.

- limited number of collateral victims; - increasing lethal attacks;
- claiming responsibility; - the planning process is long and
- terrorism as an means of expression; detailed for each attack as the results
- well defined organizations; are expected to be spectacular;
- global hierarchy; - international experts support local
- ideological and nationalist operators;

motivations; - the net of the nets establishment;
- traditional violence acts. - decreasing the sponsors’

importance;

- mass collateral victims;

- unknown authors;

- terrorism as a war;

- amorphous structures;

- autonomous or independent
affiliated groups;

- global networks (C4l);

- fundamentalist motivation;

- developed and continuously
changing terrorist techniques;

- accepting collateral damage.



Under these circumstances, prevention, retort amshagement of the
circumstances can no longer be separated sincgthmgether.

Undeniably, prevention is the only viable solutiemce it is always
preferred to managing a developing crisis. For éhesasons, besides all the
classical instruments of prevention and retort Wtace perfectly valid even in the
present context, there must be issued a new syrafegpproaching the concepts of
crisis prevention and management; it should reféiné¢ following elements:

Classical retort/ prevention
- diplomatic domain;
- economic sanctions;
- under cover operations;
- military interventions;
- special missions of the security forces.

The new strategy
- the lack of the logistic and financial support;
- aggressive policy for visas and deportation;
- expansion of the J.T.T.F. operations (joint tesriTask Forces);
- international cooperation in the banking field (obudreezing and
goods confiscation);
- international cooperation in the security fielé@ion officers, military
attaches and from the special services in thedatieintries, information
exchange, joint operations, either covered or uacx)
- improving the security of air, naval and railwagffic in the public
locations;
- the establishment of the conflict management systé@S (Incident
Command System).

As a consequence, the immune system must be ctiystagraded as new
terrorism seems to be expanding, it has the in&atit may surprise the state,
regional or international authorities. In the aftath of September 11 2001,
terrorism is no longer a niche threat but a cetyaisimilar to the cold war which
functions on the same principle of total destructio

Reality stands proof of the fact that media hasobec asine qua non
condition for the terrorist acts, understood as aams of controlling and
neutralizing the activity of the people through @sylogical coercion. Most often,
out of lack of publicity, the terrorist acts do noave a result and they cannot
function.



AD TERRORISM ASA MEANS OF EXPRESSING NEGATIVE
EMOTIONS

The conclusion of the analysis on the terrori¢s @t an international level
Is that the number of the attacks against westeantdes has increased
considerably which should be taken into accounthgymedia in the area. While
publicity is the main objective of the terroristee communication means have
evolved from the stage of live reports to artialeshe written press, to radio and
last but not least, to television. The latter gjtbened the terrorists’ propaganda. A
crucial role is played by the internet as it is itheal propaganda instrument for the
ideas referring to terrorism (Ganor, 2002). It islvknown that terrorists and the
supporters of Jihad use media to communicate tbperational messages.
Anyway, people seem to overlook the other wayssiigimedia by the world net
of Jihad. One of the most infamous usages of midthe capitalization of the
deceivable sources with a view to create panic gnibe enemies of Allah’. The
slightest rumor about the impending Al-Qaeda opamnaspread at street corner is
meant to disseminate terror among civilians who wtareertain and do not know
what to do in order to cope with such a situatids.soon as the threat messages
start to appear, as a warning, on the terrorigte’s sthey are taken over and
transmitted; this is a first stage of a new attaekes. The fact that many such
messages have been made public and transmitteagthtbe media- without the
implementation of any attempt- does not seem tedresidered. Any rumor that
makes the headline is transmitted and analyzeddsytexrorist experts and it
contributes to increasing the terror up to therééslevel. None of the warnings
referring to the preparation for the future tersbacts reveals precise information
on dates of the attempt, the targets chosen ow#tyein which they will develop.
Media is much too easy to manipulate; its roleigive the public the information
that it needs and to which it is entitled. Butotigh broadcasting announcements,
threats as well as declarations of the internatiorganizations, media serves more
the interests of the terrorists than those of tiidip.

Ad terrorism refers to frightening the populatitimrough violent acts,
spreading terror, fear, dread caused by delibeaat®ns, through menace or
intimidation; its purpose is to draw attention ¢ tterrorists’ purposes. Modern
terrorism has as a main purpose spreading dreagapping the trust of the civil
population. The provisory purpose is isolating eaxhvidual and disintegrating
the community; the continuous threats are meantirtdermine the feeling of
security, upturning daily routine. But the finafagegic purpose of the terrorists is
to manipulate public opinion so that it may inflgenthe authorities in order to
surrender to the claims of the terrorists. Thedapppulation become a tool in the
terrorists’ hands who use it in order to createokitipal and religious agenda that
justifies the terrorist acts.(Shay,2002&iscu,2005)

Various studies and research carried out sinc&8@geuntil the present have
revealed a new side of terrorism oriented towahnésnhedia; its major, broad goal
Is to set in fear in a target group. Due to modeamnology, terrorist groups enjoy
the possibility of turning media into their own trestion weapons. Further studies



have tried to grasp the negative effects of mangaterrorist actions. There have
been done a lot of research on this argued phermmen

In the ‘80s, Barry Collin, a researcher at The @&cuand Espionage
Institute in California, introduced the concept‘ad-terrorism’ in order to define
the premeditated politically or religiously motiedt attacks of the sub-national
groups or of the illegal agents on information ad@omputer systems or programs
that were used by the media to broadcast terranr{idg,2005)

Collin also noticed the fact that the present sibmais just a part of an
extremely important and complex instrument of tleerarists (Marret, 2002;
Delcea, 2005).

In another study published in 1997, entitlEde media and terrorism. A
reassessmenPaul Wilkinson proposes to analyze the interti@ship between
terrorism and media, as a result of the ‘ad-tesrotriconcept. His analysis starts
from a general definition of the two notions; thefocuses, in turn, on the aspects
concerning the terrorists’ objectives, the impactpublic opinion as well as the
negative emotional reaction of the civil society.acertain point, the two notions
intertwine which comes out of the terrorists’ irtien to get a legitimate status on
the one hand and on the other hand out of the meska to have sensational
subjects as they consider terrorism to be an inestiide source of news meant to
raise the audience. When we face the connectiomeleet media and terrorism, we
must keep in mind the tendency to understand theorigt perspective on
communication, since terrorism in itself is a psylogical weapon that depends on
the way in which the threat is transmitted to styci€he main elements of violent
acts are threatening, wounding, destroying the igmaents or the target groups in
order to coerce them to obey the terrorists’ demmdBtinescu, 2005)

The author also approaches the studies of Michamvidrka (1993),
contesting the latter’'s opinion according to whitiere is no relation between
media and terrorism. We cannot deny the major itnpamodern technology and
communication satellites on increasing terrorigtetpublicity. (Delcea, 2005)

As a consequence, researchers Ganor, Ehrlich, §@§2) from The
international policy institute for counter-terranqICT) lay the foundation of ‘ad-
terrorism’ theory. In doing so, they start from tleeent criminal terrorist acts in
which media was used in order to mediate violerst®ick and terror among
people; they intertwine many communication scier(psgchology, sociology and
media) in order to form a well-defined concept nieém provide a good
explanation for ‘ad-terrorism’.

They mention three types of ad-terrorism, as ategfyato intimidate the
public:

v’ ad- terrorism as a warning means;
v’ ad- terrorism as a violence means;
v’ ad- terrorism as a victory means.

So for the first time the concept of this type efrbrism has been formed. It
iIs a way to manifest hostility against civiliansher latest researches have left
unanswered many essential questions on ‘ad-temmbris

The purpose of the present material is to studyéhaionship between the
broadcast message of terror (as a sender) aneéd¢baver of the message in order
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to see the negative emotions triggered in the stdgubmitted to the interaction
with the media. This is a study that has not bemredo far but has been proposed
by many researchers in the field. (Chemark, 2003)

In order to reach its objectives, our study propose express some
predictions about the impact of mediated terrocigin society.

Concepts

The term *“terrorism” comes from the “terror” whidtands for physical
violence, dread, terror, produced on purpose, tiroacts of public violence,
through the intentional use of some means capableading to danger. The
characters of terror are violence and threat byewime, the permanent and
systematic use of violence, intimidation througlgr@gsiveness and hatred.

In the volume “Political Terrorism” by Schmidt aiYdungman (1988) there
are quotations of 109 definitions regarding the mseaf intimidation used by
terrorism. These definitions are taken over frofffiedent military academies and
universities that conduct studies and researchhm ghenomenon. They are:
(Delcea,2004): violence, force (appear in 83%of thefinitions); political (in
65%); great fear, terror (in 51%); threat (in 47%j%ychological effects and
reaction anticipation (in 41,5%); discrepancy betwéargets and civil victims (in
37,5%); planned, intentional and systematic agtiin 32%); fight methods,
strategies, tactics (in 30,5%).

So far, numerous studies have attempted to coraleg@ad-terrorism as
one of the types of biological, chemical, nucleaadiological, cyberspace or
informational terrorism. The weapon of terrorismtiee human being and the
means know no limits (Petrescu, 2003). In the td@low we present the most
recent study, published under the title “Politié@wer and Ad-terrorism” and
written by Anghely and Vescan (2005), with regard to types of tesrori
According to their statistics, ad-terrorism has $lrengest negative effect upon the
public.

Typeof terrorsim Statistics
Nationalist terrorism 6,3%
Islamic fundamentalist terrorism 6,8%
Sponsored terrorism 6,1%
Left-wing terrorism 5,9%
Cybernetic terrorism 7,8%
Narcotic terrorism 6,4%
Biologic terrorism 6,7%
Pathologic terrorism 5,9%
Ad-terrorism 17,9%
Revenge terrorism 6%
Infractional terrorism 6,4%
Ethnic terrorism 8,8%
Air-terrorism 9%
Total 13 100%

In Anghely and Vescan, 2005
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As far as ad-terrorism is concerned, numerous esutiave been written and
published. In order to understand this rather cwatrsial term (Cosnier, 2002), we
shall try to conceptually define and delimit it,arder to differentiate the multitude
of terminologies.

,Ad” comes from ,advertising”, which ,is the actuand final product
(message) of the process and activity of publithgt, according to the media
channel which it is destined to, can be the TVaulio spot, etc.” (Petre & Nicola,
2004, p.23). The ,ad” — irrespective of its forms-nothing else but a situation
which appears within the large spectrum of exteptanomena, and to which
individuals have to adapt.

These situations (advertisements) have specifitufes, among which are
the following:

1. Advertisements have the features of an appeal,img@rimvitation, etc.

2. The appeal, warning, invitation, etc. ,have thepase to determine a

certain reaction on the part of the addresseesiti@iian, 2004, p.47).

Therefore, ,the ad is not only a commercial disseubut also a political,
social and moral one, always an ideological disseu(Cathelat, 2005, p.64) and
sthat which reaches the public is only a more aslexplicit slogan, word or logo
(e.g. IRA, Al-Qaeda, etc.), a symbol or a flag, ethiare just as many
distinguishing marks. There we can find the coreaoimessage (ad), of an
ideology” (Marret, 2002, p.165), ,as the terrordisected towards the media, and
not the victims, its success is defined in termmetliatic coverage” (Toma, 2004,
p.74), ,in order to induce a feeling of fear to thepulation or a part of the
population, as a psychological effect of this wdyfighting” (Stanescu, 2001,
p.55). ,According to this interpretation, the r&atship between the media and
terrorism is therefore based upon the principlenafual interest, on the one hand,
transgression of the violence taboo, shock of thene fear, feeling of being
threatened and the irrational; on the other hamayisibility and legitimacy of the
show, which is borrowed from the communication cleds that are indispensable
in a democratic society.” (Garcia-Morrou, 2005,%).8

In fact, the terrorists would act only with a viéeavmediatic publicity, even
if it is obvious that their actions are plannedisat a large number of people learn
about them. Depending on dates and places, speoificwith symbolic
connotations, it rather seems to be a symbiosi®iignother types of symbiosis —
economic, political, cultural), than an objectiveettrod of conveying a violent
piece of information (Delcea, 2004; Tétu, 2000;aRic 1991). In the table below
are the names of some researchers who have delintteg meanings of the term
,=ad-terrorism”, as a result of the studies on thds of mass media and terrorism.

Delcea

Garcin-

Anghelus

Term (2003, 2004, Marrou and Vescan W(|I1I;|S;17s)on CQ%?Sr K
2005) (2001, 2005) (2005)
Ad-terrorism + + + + +
Publicity + + + + +
Advertising + + + + +




Media coverage
of terrorism, * * + + +
violence and fear

In Delcea, 2005

The most influential definitions of terrorism dran psychosocial sciences.

We have selected only a few definitions, intendimglustrate some aspects
of this field, regarded either as a violent commgation process with
“psychological effect” (Bg, 2005) or as a communication activity between the
group that conveys the ideological message andptiidic; they put forth new
information which explain the complexity of thisrigrist communication act.
Thus:

According to the socio-cognitive sciences approaat;terrorism is a
persuasive communication instance, broadcast lgyrarist group via mass media
and addressed to a target audience with a viewheging the public’s attitude in
favor of their expectations(Delcea, 2005, p.60)

Terrorism cannot determine the emergence of fedgsgnt resorts to a campaign
of systematic use of violen¢Bus, 2005, p.197)

Ad-terrorism is a form of mass communication whatrongly influences the
formation, consolidation and change of people’'stades, tastes, opinions and
behaviors in order to make a government or targeug take action in favor of
the terrorists’ proposed objectivg®nghelus and Vescan, 2005, p.87)

The press is actually free to choose how to treatibformation and, more than
the terrorists, it is the one which fabricates thege of terrorism. (Toma, 2004,
p.75).

Therefore, the most prestigious psychosocial amghes to ad-terrorism
abound in studies on the relationship between mmegBa (Symbiosis), as a means
of intimidating and arousing negative emotions aghdhe target audience.
(Wilkinson, 1977; Martha, Middletonwn & Wesleyan98B; Wardlaw, 1989;
Wieviorka, 1993; Wilkinson, 1997; Ganor, Ehrich,agh 2002; Silver, 2002;
Chermak, 2003; Delcea, 2004; Toma, 2004; Odoro@€84; Anghelyg and
Vescan, 2005).

Approachesto ad-terrorism as an effect of activation of negative emotions

Terrorists have begun to use the mass media ever e 1960s, after they
noticed the emotional impact that a large mediaeamye had upon civil society in
1968, when some terrorists boarded Rome-Tel-AviAEllight and hijacked it,
forcing it to land in Algiers and asking that thd0 Arabs arrested by the Israeli
state should be released. Then have followed thst swectacular instances of
terror coverage, shocking the entire world to dateey have proved once again
that their media practices reach most of the target
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Terrorists today are familiar with the most effeetimethods of rendering
people sensitive to certain issues and make u3® aftations and the Internet. In
time, they have acquired new broadcasting meamsighr which they can fulfill

their objectives. (Delcea, 2005).

Date of the event

Description of the event

1970

Dawson’s Field

May 1972

Attempt at the Lod Airport

September 1972

Attempt at the Olympic Gameg in

Munich

June 1976

Hijacking Air France Airbus plane
Entebbe

September 1977

Kidnapping and assassinating Sehnlery

June 1985

Hijacking Athens-Rome TWA flight

October 1985

Assassinating Achile Lauro

November 1985

Hijacking Athens-Cairo Egypt Air fiig

Lima

March 1995 Attempt with biological weapons carrjed
out by members of Aum Shinrikyo
group in Tokyo, Japan

April 1995 Attempt in Oklahoma City

December 1996 Taking hostages at Japan’s embassy in

September 2001 Hijacking 4 planes in the US
March 2004 Attempt in Atoka rail station in Spain
July 2005 Suicidal attempt in London

Throughout the last decades, the research on ttie-ssual message of
terror has aroused controversies among the spmsias regards the extent to
which it influences the public opinion. In April @56, the Committee on Culture,
Arts and Mass Media of the Parliamentary Assemlilyfhe European Council
(APCE), together with the US State Department,ddsa release in which they
underlined the following: ,The coverage provided tine media could serve the
terrorists’ interests, whose goal is to convey rtheessage to the public. In
addition, it could constitute the motivation behsame terrorist acts.”

The entire world could see atrocious scenes ontdpes made by the
terrorists themselves. Today, the mass media atersatically used to convey
messages between the responsible political faetodsthe terrorists, when they
will not or cannot engage in direct dialogue.”af&scu, 2005, p.299). Among the
various approaches, we would like to bring to yatiention the behaviorist and
cognitivist studies regarding ad-terrorism.

Behaviorism is an influential paradigm regarding the mediaerage of
terror. The behaviorist perspective operates withcepts such as ,stimulus” (the
broadcast message of terror) and ,response” (betsvreaction of the mass
media consumers). This paradigm also brings upctdiearning through careful
observation of the broadcast environment and thigestls interactions with it,
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suggesting the fact that individuals are mass medmsumers (Petre and Nicola,
2004; Delcea, 2004). In fact the fear felt by eadhus represents a realistic
emotional answer to events that can hurt us (bestdattempts, hijackings,
explosions) and our reaction to fear is to withdeawd isolate it or to be shocked in
its presence.

Fear turns into horror when, beyond the danger thaspecific to the
situation, there appears a very strong feelingess@nal vulnerability. Horror can
be triggered by current events related to unresohszent conflicts, broadcast
worldwide (Iraq, Afghanistan, etc.), which activdeelings of control loss and
disadaptative state. The current danger of mosirist attacks is relatively raised
to the highest media level, as compared to the efangf our daily life, such as
accidents, stress-induced heart attacks, diabedeséd obesity, physical
infirmities or death caused by smoking. Terrorigte able to spread irrational
terror, chaos, shock and fright in order to evdkartimpact. Killing a president,
they make everybody feel threatened. Torturingagseating, taking hostages and
raping a few persons, they make the others feehfan®estroying buildings,
airplanes and state establishments (siegeing theokin Beslan, Russia), they
make people ask themselves if they are next. Timeri&ts’ ubiquitous weapon is
broadcasting extreme fear which turns into stramgedy, especially when covered
by the mass media.

The terrorists are most likely to act by placingc&lal bombs in subways,
federal buildings, or placing timed bombs in buseaseums, etc., rather than by
poisoning water or food. In a more profound seasg,form of terrorism is related
to psychology (Zimbardo, 2005).

The behaviorist approach also states that mediadioest messages cannot
be objective because they are created by the humnaoly thus, in a more or less
camouflaged form, terrorists’ intentions and baliefe spread among people as
Lhe message broadcast by the mass media is, in &cenedia transfer of
knowledge.” (Cgan and Danciu, 2000, p.171). This method examihesmiass
media from the point of view of social studies whire controlled, emphasizing
the measurement of audience rating and the belaafiects, having the intention
to discover patterns that can predict similar bedray

Behaviorists believe that the mass media can indegmative emotions to
the mass media consumers, on the basis of somes(ud/ingstone, 1998) which
tries to prove the fact that there exist stimuliiehhcan provoke violent actions
such as terrorists attempts (§am and Danciu, 2000).

The cognitivist approach emphasizes the way of thinking and motivations
of those who broadcast terror, evoking negativetems. One of the important
theories underlined by Albert Bandura (1990) shdlat the mental processes
(perception, understanding, interpretation, memetg,) are mediated by certain
mental schemes or hierarchical structures of kndgde organization. These
schemes are cognitive structures that include waritems of knowledge about
terrorism, fear, shock and horror, inoculated byearned from the mass media, as
repetitive stimuli with the purpose of activatinggative emotions. As the subject
IS @ mass media consumer, he/she uses variougieegmi perceptual schemes in
order to organize his/her knowledge, anticipatenessand justify his/her behavior.
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Cosnier (2002) emphasizes the importance of thaitaigt approach as
compared to the behaviorist one, showing that megya@motions are in close
connection with the information. He also underlities fact that, on the first stage,
the inducing event is received, encoded and traespon a form of mental
representation at the human subject. On the sestag®, a preparation plan is
applied with a view to taking action. On the thstdge, the adaptive activation is
assessed.

Activating
event

J L

Receiver Per ception Cognitive
I nter pretation "| representation
Encoding

J L

Preparing the
action

J L

Action

Assessment

(In Cosnier, 2002)

The above-mentioned defining concepts are addpyetifferent cognitivist
authors (Leventhal, 1984; Lazarus, 1984, etc.).

In fact, our affective responses to negative diirate determined by our
cognitions and beliefs regarding the attributethete stimuli (Opre, 2002).

Recent research proves the fact that the affecunputs can be determined
by our deductive/learned cognitive processes. kample, Schachter (1964, 1971,
Scachter & Singer 1962, in Opre, 2002) claims #mabdtion does not appear before
the subject has inferred the cause of the physmdbagrousal, and, after that,
he/she labels that response as an emotion.

The stimuli with negative emotional connotatiore arsually much more
penetrable because they arouse forceful reactsutd) as shocking images, and
are thus more easily memorized than argumentegét f

Negative emotions can also lead to behavioral fiwadions much faster
than logical arguments (Szentagotai & Panaitesga9)l

Cosnier (2002) reviews all the studies on negatvmtions evoked by the
mass media, thus underlining symbiosis as theioakttip between terrorism and
mass media (Cathelat, 2005).
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Thus, the table below constitutes the object t&frleesearch on emotions.

: Woodworth Ekman and Achwartz and
Negative and :
: Friesen | zard Schaver
emotion Schlosberg (1975) (1987)
(1964)
Fear + + + +
Rage + + + +
Sadness + + + +
Disgust
Despise + + +
Despair + + +

(Basic negative emation, in Cosnier, 2002)

Therefore, the cognitive assessment of the measrirsggnificance of well-
being is at the basis of all affects.

The cognitive approach also takes into accountnieg@, which has an
important role in changing and maintaining attitsidemphasizing the mediating
role as the relationship between emotion and cgnivhile the subject is being
exposed to messages with emotionally negative datian (Zimbardo, 2005).

In conclusion, the two approaches are actuallypdementary due to the
multiple negative effect which the terrorist usesrder to render the mass media
consumers sensitive and induce negative emotionisetm, due to the terrorist's
capacity to express negative emotions in the psocdésmedia communication
(Sherman, 2005).

Theories on the effects of mass communication

The media coverage of terror produces a seriesffe€ts at the psycho-
individual, psychosocial and socio-cultural levelhey can be differentiated
according to several criteria: intensity; areasnahifestation; persistence; the way
in which they exert their influence; the targetigpar the target-person.

M eans of communication Per centage
TV 98%
Telephone services 94%
Video recorders 82%
Cable TV 67%
Internet 38%

The percentage of American homes with access tousameans of communication
(According to the White House Yearbook, 1997-2001)

Starting from these criteria of analysis of the smanegative effects,
numerous theories have been drawn up as regardsotee functions and
psychosocial mechanisms which they employ (DeFedrBall-Rokeach, 1999).
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Thus, within the paradigm of the ,forceful efféc{€ristea, 2000) of the
mass media, we notice some significant theoreticadels, which our study draws
on, regarding symbiosis as a relationship betwesnrism and the mass media.
The theory of mass media hegemaditye theory of mass media hegemony, based
upon Marxist concepts regarding the dual structfresociety (dominant and
dominated classes), states the capacity of the meds to constitute an effective
instrument of domination and social control, usmgtural-symbolic persuasive
means.

The classes in power dominate the society not bgnsef force, but by using the
mass education and information systems for the qaarpf imposing a certain
system of values, rules, ideologies and behaviodaisowhich are convenient to
them and ensure their hegemony over social catgjofior example, the Red
Army Fraction was often named the ,group” which $piwved a politically
ideological status and a culture different front thlaGermany. They enjoyed quite
a large media coverage during that period, whickderthem believe they were a
state within a state (Marret, 2002).

The media dependency theamg a variation of the above concept, states that
human subjects become progressively dependent upass communication,
which provides them with information, commentsenmpretations and solutions for
the terrorist conflicts and issues today — withegpecial effort on the part of those
who benefit from these services.

Communication Percentage Activity No. of
means hours
Internet 0,1% Watching TV/Video 1,616
Books 3% Listening to the radio 1,389

1 46% press/migzgiiggs/books 332
Film/theatre 0,4% Internet 252
Newspapers 4,6% Rest 2,920

Video 1,7% Using the media 2,460
Radio 32%

Cassettes 9%

Magazines 2,4%
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The average number of hours/year that a persomdpeising the mass
communication means and the average number of lyaans that a person

allocates to various activities.
(According to: The Versiosis, Suhler & Associatesm@nunications Industry Forecast, 1997/2001)

The ,magical bullet” theory— it starts from the analysis of the large
propagandistic campaigns that resulted in mass mewnts with profoundly
irrational psychological bases. It promotes theaidbat the masses can be
conditioned through the well-known Pavlovian stigsileaction mechanism. The
~,magic bullet” stimulus comes as a strong psychiack which is directed towards
the deepest emotional and unconscious zones (Da01@4), which permits the
total dissolution of the human subjects within @wm. Thus, they become
.psychic slaves”. In its turn, the crowd is mangield by means of symbols in
relation with which there have been built condigdreflex schemes (repeatedly
broadcast threats and the Al-Qaeda slogan, for pbegm

Therefore, the mass media can act in this cas@ astual ,magic modeler”
(Cristea, 2000) of sensitivity and negative emotiewocation, having the
possibility to trigger programmed social behavigvisicchielli, 2002).

At the basis of these theories is the thesis daugprto which symbiosis
(regarded as a mutual relationship between therists and the mass media) has
strong and durable effects due to the ,psycholdgioatamination which affects
our behaviors (e.g. disadaptative behaviors); ¢myrs (erroneous decisions) and
emotions (e.g. negative emotions, stress, etcavid) 2004, p.183) and which can
be directed towards the deepest zones of the smgahism.

In fact, terrorism and mass media are in a comafekobvious relationship.
Terrorism needs publicity, and the mass media naadgence. The rule of both
parties is to arouse a strong psychological eftbcis each of them accomplishing
the task “in which each of them responds in thé¢ Bed most effective manner to
the other’'s needs” (Toma, 2004, p.74).

In conclusion, the phenomena of influencing, abléng negative emotions
from the mass media or other means of terror besiohy are therefore
consubstantial with communication as any instarfceoommunication of terror is
an attempt to influence. It attempts to convey amigg, which cannot be achieved
without influencing.

The terrorists have noticed this “effect” and gpptl as a strategy or an
important psychological element, whose purposeott o deflate the morale of
the enemy and to consolidate personal strengtliss@didence and willingness to
fight (Stinescu, 2001). One of the most important theoretsca terrorism, Liddel
Hart (1954), stated that, in almost all the gresities of history, the winner had
placed his enemy in a psychological disadvantaderd¢he actual confrontation
took place.

No. Ad-terrorism Type Target-group M edia sour ce

1. | Intimidation and threat States who oppose Masdian

Non-combatant population an

| .
L %Iass media
similar groups

2. | Chaos, shock and terror

3. | Negotiation States which do not recognize |theas$/! media, letters,
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status of terrorist formations telephone, fax, [the
Internet

Mass media and

4. | Religious propaganda The group that opposes religious leaders

States that oppose territorial a

npﬂ .
" . ass media
political expansion

5. | Political propaganda

States and groups that sufferedlass media, letters,
6. | Victorious announcement suicidal attempts, plane hijackingtelephone, fax and the
assassinations, etc. Internet

Types of ad-terrorism (in Delcea, 2004)

Analyzing the results above, we can draw releamiclusions about the
broadcast message of terror, as it representsradbintimidation and evocation
of negative emotions.

So far, the studies (Wilkinson, 1977; Martha, Meldnwn & Wesleyan,
1983; Wardlaw, 1989; Wieviorka, 1993; Wilkinson,9¥9 Ganor, Ehrlich, Garcin-
Morrou, 2001; Shay, 2002; Silver, 2002; Chermak)30Delcea, 2004; Toma,
2004; Odorogea, 2004; Anghgland Vescan, 2005) have proved, especially in the
Palestinian theories, the impact of negative emo&weocation, which places the
receiver of the violent and aggressive informat{tme media consumer) in an
unpleasant situation.

Therefore, on the one hand, “the world is afrai@arcin-Morrou, 2005)
because of the repeated broadcast of violenceeamnat,tand on the other hand,
terrorists acquire a more and more forceful imagehie minds of the media
consumers as the ones who can strike in any seeuas, irrespective of the state,
government or person.

In fact, the broadcast of terror has a role amitation or is essentially a
strategy based upon psychological impact (ArieB3)91n the official definitions
(US State Department, UK, Spain, etc.), conceptsh sas “influencing an
audience”, “inducing the feeling of fear to the ptgtion or a part of the
population” refer to the effect of activation ofgative emotions (Schmid and
Jongman, 1988, Delcea, 2005). Silver (2002) notiéeddbwing the longitudinal
study performed on 6,000 persons after the 9/mutts, that the psychological
effects of a major trauma, the activation of negagmotions, shock, terror and
fear at the national level as a result of terratsicks, do not boil down only to the
subjects’ direct experience, but involves, to anategxtent, the same degree of
psychic reactions for the media consumers who veaeessages of terror.

Adapted by Valentin Preda
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